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NOTIFICATION OF TENDER ADVERT  
Bid Number:SASSA:24-25-ICT-HO 
 
BID DESCRIPTION:THE SOUTH AFRICAN SOCIAL SECURITY AGENCY HEREBY 
INVITES PROPOSALS FOR PROVISION OF WAN SERVICES TO THE SOUTH 
AFRICAN SOCIAL SECURITY AGENCY (SASSA) FOR A PERIOD OF FIVE (5) YEARS 

 
Name of Institution:South African Social Security Agency 
 
Place where goods, works or services are required: 

SASSA Head Office, 501 Prodinsa Building, Cnr Steve Biko (Beatrix) and Pretorius 
streets, Arcadia, Pretoria 

Date Published: 27 March 2026 : Closing Date / Time: 23 April 2026 @11:00 AM 
 
Enquiries: 
Contact Person:Mr. Mandla Sibeko @ 012 400 2634 

Email: WAN2026@sassa.gov.za  
 
Where bid documents can be obtained: 
Website:https://etenders.treasury.gov.za/  https://sassa.gov.za 
 
Physical Address: Where bids should be delivered: 
 
Bid Box situated at SASSA Head Office, 501 Prodinsa Building, Cnr Steve Biko (Beatrix) 
and Pretorius streets, Arcadia, Pretoria 
 
Bidders must submit a physical document through the Tender Box at the stipulated address and are 
encouraged to submit an electronic copy of (duplicate) through the e-Tender Portal. Should there be 
discrepancies/contradictions between the physical and electronic documents, the physical documents 
will take precedence. No cloud-based links, email submissions or externally hosted documents will be 
accepted 
 
Virtual Microsoft Teams Compulsory Briefing Session : Date: 08 April 2026 @ 
10:00am 
 
Details (to register their company name and contact details of one representative for the 
briefing session) must be sent to email address: WAN2026@sassa.gov.za 
 
Venue: Virtual Microsoft Teams ( Attendance of virtual compulsory briefing session 
and all bidders must register their full company details as proof of attendance.) 
 
All questions and/or enquiries must be raised from the date of bid advertisement and 
within 4 working days from date of the virtual compulsory briefing session. No questions or 
queries will be considered after that period. Responses will be provided within 2 working 
days of receipt of the enquiry/question. All raised questions and answers will be published 
on the SASSA website and e-Tender portal within 6 working days after the briefing 
session. 
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